
MOVING HINTS AND TIPS

• Contact us for a quotation about four weeks before your expected moving date so that our 
professional estimator can plan all aspects of your move with you.

• Remember to discuss any parking or access issues concerning both addresses and time-
scale issues particularly if the move is long distance.

• Decide exactly what you are taking and what you are leaving and if anything changes 
between the survey and the move please let us know.

• Some items like fine art, antiques, wine collections or plants may require specialist 
attention, please be sure to discuss this with your estimator at the time of the survey.

• We are not allowed to tamper with your mains services so make arrangements well in 
advance for any disconnection and reconnection of appliances, this restriction also applies 
to light fittings (a basic fitting is legally required to replace any fittings that you remove)

• Run your freezer down and de-frost if at all possible as moving in a frozen state can cause 
internal damage that we cannot cover, as would be the case to any deterioration of any 
contents.

• Try to arrange for young children and pets to be looked after if possible purely to eliminate 
the risk of any unfortunate accidents, however older children often enjoy the excitement 
of moving day and should be fully included in the experience.

• We will take down curtains and lift carpets if this has been agreed with the estimator 
however we cannot re-fit them in your new home

• Dismantling and reassembly of flatpack furniture needs to be fully discussed with your 
estimator, it may be that a separate quotation is supplied to you for this service.

• Make sure that you have a moving day box to separate emergency items that you will need 
as soon as you arrive at your new home, tea, kettle, food etc

• Finally relax and leave it to the experts.


